
Michael Wright explains 
on the back page, Home 
Instead has done all it can 
to ensure continuity of care 
to clients nationwide.

Health care workers 
including our own brilliant 
team of CAREGivers have 
shown the utmost courage 
and dedication as they’ve 
carried out their essential 
work at the frontlines of a 
global pandemic.

And charities have 
continued to provide 
essential services to older 
people, despite being forced 
to curtail some supports 
and cancel vital fundraising 
activities.

The list goes on.
Home Instead Senior 

Care commends the 
Government for the 

EDITOR’S WELCOME
NO PART of Irish society 
has escaped the effects of 
Covid-19 since the new 
virus gained a foothold on 
this island in early March. 

At best it has caused 
inconvenience and 
disruption for many people 
across the country. Many 
others have lost their jobs, 
their businesses or their 
livelihoods. The worst 
effects of the disease have, 
however, been tragic.

No group in Irish society 
has been more seriously 
impacted than senior 
citizens. People over the age 
of 70 have been advised by 
the Government - rightly, 
in our view - to ‘cocoon’, 
to help protect themselves 
from infection.

The health authorities 
have endeavoured to limit 
the impact on a health 
system which was already 
strained before Coronavirus 
came along, so that older 
people can get treatment 
they need. 

Home care providers 
have embraced new ways 
of working to deliver care 
to older people and as our 
Director of Public Affairs 

escalating actions it has 
taken in the face of an 
invisible, deadly public 
threat. We also applaud 
those members of the 
public who have abided by 
the guidelines and evolving 
restrictions since the crisis 
began - without significant 
public cooperation with 
measures unseen in Irish life 
before, there is no doubt 
that the situation we are in 
today could be a lot worse.

This is cold comfort to 
the families of people who 
have tragically lost their lives 
to Covid-19, and to those 
we at Home Instead extend 
our deepest sympathy. 
These families continue to 
help prevent others from 
suffering similar loss, by 
selflessly asking relatives and 
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friends to keep a distance.
It is thanks to these 

families, and the vast 
majority of Irish society 
that, as we look towards 
summer, some light is 
beginning to appear at the 
end of the tunnel. For sure, 
much of the world will have 
changed, but many aspects 
of life will again feel normal.

We need to get there 
first, though. That’s why 
this special edition of 
Senior Care Matters has 
details of just some of 
the free, unprecedented 
supports that are available 
in communities across the 
country, and online, to help 
you and your loved ones 
through. We also mention 
some of the brilliant 
charities and advocacy 
groups who need your 
support to continue with 
their critical work in the 
community.

And we feature an 
inspiring story written by 
an older person who has 
embraced the concept of 
cocooning and offers advice 
to others on what they can 
do to stay fit and healthy.

We hope that our 
next edition of Senior Care
Matters will be published 
with the worst of Covid-19 
in the rear-view mirror. 

Until then, stay safe.

Team Spirit: Jonathan Acton (far left) and his office staff demonstrate the importance of social distancing as their 
CAREGivers provide essential services to older people in local communities in Westmeath, Longford and Offaly



SeniorLine is Ireland’s only 
dedicated national telephone 
service for older people. 
It is a peer-to-peer service 
with volunteers listening and 
supporting older callers, an 
aspect of the service that callers 
particularly appreciate.

SeniorLine was established 22 
years ago, and really understands 
the difficulties of people confined 
to home who may be frail or 
unwell. Our callers are often 
lonely, isolated, needing to 
discuss a problem, or wanting 
companionship and conversation.

During the Covid-19 crisis, 
SeniorLine volunteers remain on 
hand to support callers. Many 
are phoning with new fears and 

SeniorLine - a ‘lifeline’ for callers experiencing loneliness

anxieties, distressed at being 
separated from family, friends 
and carers. SeniorLine offers 
information on good health 
practice as well as emotional and 
practical support.  

We issue twice daily updates 

companionship, which can enhance 
appetite and the mealtime  
experience.

5. Take your loved one on a
trip down memory lane. Encourage 
a senior to get out a scrapbook and 
talk about the photos and memories 
of events they represent. Or look 
through your own photos you can 
send to a senior and discuss what 
memory he or she has of the photos.
SEE HOMEINSTEAD.IE 
FOR MORE

While isolation may be necessary 
during the Covid-19 pandemic – and 
vital to keeping higher-risk older 
adults safe – activities and hobbies 
can help engage seniors and  
encourage them to have fun. 

1. Schedule a virtual story time
or regular phone touch base.  
FaceTime or Skype to read a book 
or a collection of poems. Connect 
with family members as often as  
possible over the phone or as a 
group on Zoom. Connecting with an 
older adult each day could give him 
or her something to look forward to. 

2. Encourage your loved one to
keep moving. Now more than ever 
it’s important for older adults to stay 
active. Encourage an older adult to 
keep moving around the home or 
apartment. Read our story below by 
a Zealot Walker who gets a five-mile 
walk in without leaving home!

3. Resurrect popular hobbies. 
If your loved one likes reading, drop 
off or mail books and magazines they 
might enjoy. Some older adults like 
to knit and crochet, work crossword 
puzzles and craft. Try to help older 

adults engage with those hobbies, 
whether it’s ensuring they get the 
supplies they need or joining in on 
the activity via FaceTime, Skype or 
Zoom.

4. Make mealtimes an
activity. If seniors are still cooking for 
themselves, help them plan out their 
menus each week with their favorite 
healthy foods and make sure they 
have a way to get groceries such as 
through deliveries. Phone or Skype 
during mealtimes to help provide 

The Zealot Walker
I have mild Parkinson’s Disease, first 
diagnosed eight years ago when I was 
70. I am convinced that the disease
has been controlled to a large extent
by my walking five miles a day. 

Even with the current 
confinement to home, I have  
maintained this average using the 
garden path, the hallway, stairs and 
most other rooms to achieve my 
daily 11,140 steps (five miles). 

I have a Fitbit, which is a great 
motivator. I use every opportunity to 
gain steps such as jogging gently in a 
fixed position if there is an  
interesting TV programme; provided I 
don’t disturb my tolerant wife. 

Using the nooks and crannies of 
a small suburban garden, I can pace 
120 steps in one length. That is  
bigger than the marathon runner 
who achieved a 28km equivalent 
jogging on an apartment balcony. 

My neighbours and children 
already had reservations about 
my sanity and no doubt my recent 
efforts remove any uncertainty. I have 
discovered ways to cheat the Fitbit 
step counter by drilling holes in the 
wall whenever one has an excuse, 
using a crudely vibrating old masonry 
drill.

In the earlier years I found  
holding the tiller of the outboard 
engine on my small angling boat had 
the Fitbit racing to Olympian  
standards. But though such devious-
ness is of little health benefit, it does 
illustrate the motivational effect of 
an objective counter of one’s daily 
exercise to reach a daily goal. 

The effect of exercise on one’s 
physical and mental health is well 
accepted in medical science and 

promotes a feel-good disposition. 
In addition, for me, a professional 
worrier, I restrict my thoughts when 
stepping to positive ones, such as 
happy grandchildren, pretty flowers, 
the book I’m reading and my  
admiration for the manner in which 
my country is dealing with this awful 
virus assault compared to leaders 
in the next countries, distant to the 
west and closer eastwards.

Whatever about my insanity 
and cheating Fitbit, one important 
truth in this time of confinement 
is that any exercise, however small, 
has huge benefits compared to no 
exercise. 

Judiciously adding small but 
achievable increments to your daily 
exercise goal will prove enormously 
beneficial - perhaps over a glass of 
wine in the evening, choosing to  
ignore those zealots with 
step-counting devices.

An Anonymous Zealot

Five ways to keep your loved ones engaged during Covid-19 

ALONE is taking calls from concerned older people through its Covid-19 support line. “This support line is led by our 
voluntary sector who provide invaluable work with communities; and is working as part of our co-ordinated national 
response to Covid-19,” says Sean Moynihan, CEO of ALONE. Contact ALONE on 0818 222 024 if you have concerns 
about your own wellbeing, or the wellbeing of an older person you know. Further information can be found on Alone.ie

The Alzheimer Society of Ireland’s Alzheimer National Helpline is available to offer practical information and 
emotional support about dementia. The helpline also offers tips for those who find it difficult to follow the HSE advice 
about coronavirus. The Freephone number is 1800 341 341. You can support the Alzheimer Society of Ireland by making 
a donation at Alzheimer.ie

Family Carers Ireland have developed an Emergency Care Plan booklet for family carers to record the details of 
their caring roles in case they are suddenly unable to continue caring because of Covid-19. You can download the booklet 
from FamilyCarers.ie They are also operating a freephone National Careline: 1800 24 07 24.

Covid Community Response is a national support helpline for individuals and organisations seeking assistance from 
their local community during the Covid-19 pandemic. Members of the public seeking assistance can do so via text (086 
180 0256) or phone call (021 237 7809). You can register to volunteer at CovidCommunityResponse.ie

Banking & Payments Federation Ireland has published a special information guide providing practical advice for 
cocooning customers on the various ways in which they can manage their day-to-day banking and finances in a safe way 
while they stay at home. In addition each of the five retail banks, AIB, Bank of Ireland, KBC, permanent TSB and Ulster 
Bank now have dedicated phonelines to assist cocooning customers during the Covid-19 crisis. See BFPI.ie

Age and Opportunity are broadcasting live 15-minute exercise sessions on their Facebook page. The organisation 
works with public and private partners such as local authorities, health services, universities, community groups, arts and 
culture organisations and local sports groups to provide opportunities for older people to be more active; more visible; 
more creative; more connected; more often. Join in at Facebook.com/AgeandOpportunity

Age Action has launched Connect, Inform and Support – Age Action’s Covid-19 Response.
The organisation has reconfigured supports and services to ensure they stay connected to its members, partners and 
those who use their programmes. Two main supports - Call Safe and Home Safe can be accessed by calling  
081 8911109. Age Action also provides an emergency response for urgent repairs and other supports for older people 
in the community in order to ensure people can remain safely in their own home. Further details at AgeAction.ie

on exercise, well-being, positive 
cocooning, keeping in touch, 
mental health and the range 
of community supports now 
available. 

SeniorLine is open every day 
from 10am to 10pm, Freefone 
1800 80 45 91. 

Many people tell us we are 
their lifeline and say they are glad 
we are there for them.

Please tell the people you care 
for about SeniorLine.  

We are there at times when 
you cannot be.

Anne Dempsey
Communications Manager 
& Training Facilitator,
Third Age Ireland

Other free supports to help older people through Covid-19

A volunteer takes calls on SeniorLine. 
Photo: Third Age Ireland
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Crisis can result in fairer care for all  
if this new momentum is sustained  

Donning face masks,  
goggles and gowns to 
help people who may 

have Covid-19 takes  
courage. Redeployed from 
home care to hospital work, 
Home Instead CAREGiver 
Luan Costa said: “I was  
nervous at first, but after 
training I felt comfortable with 
PPE, it now feels like home.” 

Home Instead Senior 
Care salutes our wonderful 
CAREGivers providing care 
to vulnerable people across 
Ireland. We are proud of the 
commitment shown by our 
CAREGivers to their clients. 
Not only are our CAREGivers 
overcoming their own fears 
and anxieties about Covid-19, 
they are also reassuring and 
comforting their clients who 
are cocooning. Our clients are 
naturally concerned about the 
risk of Covid-19 transmission, 
yet they also recognise that 
home is the safest place to be.

Responding to Covid-19 
has meant changes in work 
practices for all at Home  
Instead. Our Training  
Academy moved courses on-
line and has delivered regular 
online Covid-19 training  
updates to our CAREGivers. 
Our local offices around the 
country have made every  
possible effort to keep staff 
safe. We launched a Live-in 
Care service where a  
CAREGiver moves in and 
cocoons with a client for a 
period of weeks. Our  
CAREGivers have a greater  
responsibility to safeguard  
cocooning adults who see 
fewer people than before.

Whilst we all navigate the 
Covid-19 upheaval, a new 

Government is slowly taking 
shape. Never have TDs  
inherited so much political 
capital to reform health as  
today. Sláintecare’s  
overarching ambition to 
provide greater supports to 
people in the community must 
be delivered. 

People need to be able to 
move seamlessly from nursing 
home to home to hospital and 
back again, with a suitable 
care package for each stage 
of their journey. This means 
greater integration in fund-
ing models. Home care must 
become a statutory right, and 
new models of care allowing 
safe, prompt discharge from 
hospital developed.

Never have TDs 
inherited so much 
political capital to 

reform health care as 
today. Sláintecare’s 

overarching ambition 
to provide greater 

supports to people in 
the community must 

be delivered

Home care organisations 
need to provide  
different ways of  

working, upskilling our 
CAREGivers and taking on 
greater responsibility for 
clinical governance. This will 
allow provision of high-quality 
transitionary care or end of 
life care at home. This will give 
opportunities to create career 
structures for our wonderful 
CAREGiver team, linking pay 
scales with greater  
responsibility. A statutory 
home care scheme will provide 

a regulator such as HIQA to  
enforce standards, safety  
and governance allowing 
further development in our 
sector.

Home care recipients must 
be allowed flexibility in how 
they utilise their care package. 
Helen Rochford-Brennan,  
Chairperson of the European 
Working Group of People 
with Dementia told me: “I 
want homecare services to 
empower me so I can continue 
on doing the things that are 
important. I want help with 
the simple things that will add 
real quality of life. This could 
be cleaning cupboards or 
fridges or helping me put on a 
duvet cover, helping me write 
something, read with me or 
provide company when going 
for a walk.” 

It makes no sense to 
discriminate between people 
over 65 and under 65 by  
providing a personal assistant 
service to one group and 
a home support service to 
another. The same rights to 
autonomy of service granted 
to people under 65 need to be 
applied to those over 65. If a 
service user entitled to home 
support wants to use their 
care for social or mentally 
stimulating opportunities, then 
so be it.

Home Instead provides  
relationship-based care  
services to HSE home support 
service users and private  
clients. Our ambition has 
always been to provide 
high-quality home care,  
enhancing the lives of seniors 
and their families. 

Covid-19 has shown that 
home is the safest location for 
vulnerable adults to be. We 
now need a new Government 
to implement Sláintecare and 
provide an improved service 
direct to people’s homes.

Michael Wright 
Director of Public Affairs  
Home Instead Senior Care

Safeguarding Ireland 
warns of increased 
risk of financial abuse
 
Public vigilance is  
needed to guard against 
increased financial abuse 
during the Covid-19 
crisis, according to  
Safeguarding Ireland.

The warning follows 
measures introduced at 
banks and post  
offices which are aimed 
at ensuring that people 
who are self-isolating or 
cocooning can continue 
to carry out financial 
transactions.

The measures allow 
nominated ‘agents’ to 
complete transactions 
such as pensions  
collections or cash  
deposits or withdrawals, 
on behalf of the  
self-isolating person.

The use of such 
agents at banks and post 
offices was necessary 
to facilitate third parties 
to carry out financial 
transactions for people 
who are self-isolating or 
cocooning, said Patricia 
Rickard-Clarke,  
Chairperson of  
Safeguarding Ireland.

However, she warned 
that the measures 
brought an increased risk 
of financial abuse, and 
urged people to explore 
other measures before 
using a temporary agent.

More information at  
SafeguardingIreland.org

“


