
September 2021 is the 
10th anniversary of 
World Alzheimer’s 

Month, which is aimed 
at raising awareness 
and challenging 
stigmas associated with 
Alzheimer’s disease and 
other dementias. 

World Alzheimer’s 
Month is organised by 
Alzheimer’s Disease 
International (ADI), a 
global not-for-profit. It says 
there is a growing urgency 
for people around the 
world to ‘Know Dementia’ 
– and that is the campaign 
theme for this year. 

Early diagnosis can be 
critical in achieving more 
positive health outcomes 
for those living with 
dementia, and that is one 
reason why the focus of 
this year’s campaign is 
around diagnosis.

Theraputic breakthroughs
The ADI hopes that its 
efforts to help more people 
know dementia will 
encourage more people to 
seek help if they recognise 
the signs, either among 
themselves, or a loved one.

“As we are on the cusp 
of significant therapeutic 

breakthroughs that require 
early diagnosis to be 
effective, it is becoming 
increasingly clear that 
people the world over are 
not being diagnosed due 
to lack of specialists, of 
diagnostic equipment, 
of resources and due to 
stigma. 

“Our 2019 World 
Alzheimer Report 
found that 62% of 
healthcare professionals 
still incorrectly believe 
Alzheimer’s and Dementia 
are due to normal ageing!” 
says the ADI.

Continued on Page 2

‘Know Alzheimer’s, Know Dementia’  
Early diagnosis essential, says ADI in World Alzheimer’s Month  

New figures provided 
by the ADI underscore the 
growing issue. It says there 
are more than 50 million 
people around the world 
living with dementia, and 
that someone in the world 
develops dementia every 
three seconds. 

The ADI warns that the 
number of people living 
with dementia is predicted 
to triple by 2050, rising to 
152 million. It hopes that 
World Alzheimer’s Month 
increases awareness among 
key stakeholders in a bid to 
effect real and meaningful 
progress.

Global report reveals stark challenge of caring for ageing population

Home Care
Matters From 

Home Instead

Mounting pressures of 
skyrocketing ageing  
populations, severe  
barriers to building an 
expanded caregiving 
workforce to meet demand 
and the inability of older 
generations to rely entirely 
on family support are all 
contributing to the crisis of 
care, a new global report 
highlights. 

Comprehensive study
The findings have been 
released by the Global 
Coalition on Aging (GCOA), 
in collaboration with Home 
Instead, in the first  
comprehensive study into 
the current state of the 

global caregiving  
workforce and the  
challenges it faces  
for the future. 

The global report, 
Building the Caregiving 
Workforce Our Aging 
World Needs, explores 
the essential truths that 
must shape the actions 
of policymakers, health-
care organisations and 
professionals, NGOs and 
other public and private 
stakeholders when they 
consider the future of the 
caregiving workforce, and 
our ability to more  
effectively serve older 
adults around the world.

Continued on Page 3

Ger Baldrick, CAREGiver at Home Instead  
Ballsbridge, An Taoiseach Micheál Martin and  
Shane Jennings COO, Home Instead Ireland, 
launch the report at Government Buildings, Dublin. 
Photo: Robbie Reynolds



Continued from Page 1
The ADI wants people to 
understand that dementia is 
not a normal part of ageing, 
so getting a diagnosis 
can help you take control 
and plan ahead. Its World 
Alzheimer Report 2021 is 
also focused on diagnosis, 
launching September 21.

“We will be looking at 
the role of government, 
healthcare professionals, 
and civil society in 
diagnosis, highlighting 
gaps, and shining a light 
on the experiences of 
people who are living 
with dementia and their 
families,” says the ADI.

Home Instead has a 
long and proud history of 
helping family carers who 
are looking after loved 
ones living with dementia. 
Each September, our local 
offices host specialist 
dementia workshops, 
where we provide 

the public with free 
training in best-practice 
knowledge and techniques 
in dementia care.

“We’re very proud to 
support ADI’s Know 
Dementia, Know 
Alzheimer’s campaign 
for World Alzheimer’s 
Month.

“Due to the times we 
live in, we have adapted 
our workshop for an 
online audience, so that 
people can continue to 
learn from our dementia 
experts, improve their 
understanding of 
Alzheimer’s disease 
and other dementias, 
and better connect with 
family members living 
with dementia through 
support and engagement 
each day,” says Danette 
Connolly, National 
Clinical Lead at Home 
Instead Ireland and 
Managing Director of the 

“ People can 
learn from 

our dementia 
experts, improve 

their understanding 
of Alzheimer’s 

disease, and better 
connect with family 

members living  
with dementia

Home Care Professionals 
Academy (pictured left).

The Academy is a unique 
Home Instead offering 
for our 4,000+ team of 
CAREGivers in Ireland.

“CAREGivers at 
induction are provided with 
dementia training and then 
have the opportunity to 
achieve a City & Guilds-
accredited Certificate 
in Dementia care. The 
CAREGivers are also 
supported by dementia 
experts in our local 
offices,” says Danette.

Access the workshops at 
HomeInstead.ie

For more on dementia 
services in Ireland, see:

Alzheimer.ie
EngagingDementia.ie

UnderstandTogether.ie

#KnowAlzheimers 
#KnowDementia

Global Workforce Report on challenges of caring for ageing population 
Continued from Page 1
“The Global Workforce 
Report has highlighted 
the acute - and expanding 
- shortage of professional 
care workers around the 
world, and estimates that 
across the OECD  
countries, the number of 
elder care workers will 
need to increase by 60% 
by 2040 to maintain the 
current ratio of caregivers 
to older people,” says  
Shane Jennings,  
Chief Operations Officer 
at Home Instead Ireland.

“The number of people 
over the age of 65 in Ire-
land is expected to reach 
1.4 million by 2040, with 
even greater growth ex-
pected in the population 
aged 80 and over. This 
change has the potential 
for the biggest impact on 
health services overall.

“As life expectancy 
increases in Ireland, so 
too does the need for 
quality home care - and 
quality home carers, the 
new jobs we are creating 
will help us to build our 
caregiving workforce of 
the future, and is also 
testament to the hard 
work of our CAREGivers 
and team in our 25 offices 
around the country,” said 
Mr Jennings.

The recommended 
actions, presented in the 
study as part of a crucial 
road map to build a  
professional global  
caregiving workforce, 
include:

1. Change the  
perception of the  
caregiving profession – 
champion campaigns that 
transform mindsets about 
caregiving.

2. Bolster training and 
education standards – if 
governments and society 
acknowledge the value of 
the care workforce, care 
providers and  
governments alike will 
work to establish quality 
standards.

3. Support and reward 
professional caregivers 
commensurate with the 
demands of the job and 
the value they provide.

4. Fully integrate the 
home care workforce into 
health and social care.

Melissa Gong Mitchell, 
Executive Director of 
GCOA, explains: “These 
recommendations are  
designed to act as a  
catalyst for action and col-
laboration from a multi- 
sector, multidisciplinary 
group of stakeholders. 

“As ageing affects each 
and every one of us – our 
parents and grandparents 
today and ourselves and 
our children in the future 
– innovation and action 
must start now if we are 
to build a robust, thriving 
workforce of professional 
caregivers. Each recom-
mendation in our report 
builds on the others, and 
no single area can be 
ignored if we truly want to 
address this care crisis.” 

Know Alzheimers, Know Dementia, says ADI 
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Evolution of home care across the generations   

The Global Workforce 
Report says that the 
role of caregiving 

must be elevated as a 
career of choice, with high 
standards set for training 
and care delivery.

It suggests that the 
global perception of the 
caregiving profession 
needs to change, so that 
it is recognised for the 
value it brings to society. 
We explore these themes 
with Rachel, Deirdre and 
Amy, three CAREGivers 
working with Home 
Instead Kildare.They’re 
from the same family - 
three generations in fact! 

It’s been 30 years since 
Rachel Dowling took her 
first job in care, and like 
many other aspects of 
Irish life, it was a very 
different world back then.

“It was very hard - there 
was little or no support 
from anyone - I felt quite 
literally on my own. To 
give you an example, I 
remember one of my 
earlier clients, the poor 
thing was confined to 
the bed and could only 
get out of it with the help 
of someone. Often that 
someone was me. There 
were no mobile phones, 
so if you were in any way 
delayed, there was no 
way to get in touch with 
her, and she’d be worried. 

“Looking back, I don’t 
know how I managed it 
on my own. These days, 
a client with the same 
needs would have two 
CAREGivers helping her 
– what we call a ‘double 
assist’… we’re a world 
away from the way that 
care was delivered then.”

Rachel’s daughter 
Deirdre has worked with 
Home Instead Kildare 
for almost 10 years. Her 
own daughter Amy, who’d 
follow in her footseps, 
was just a child at the 
time, and the flexiblity 
of care work helped her 

to manage her family 
commitments at the 
time. She says she’s seen 
things come on in leaps 
and bounds over the 
past decade, and that 
home care is now a firmly 
established and highly 
desired option for people 
in need of assistance.

“People are living 
longer, and most people 

are choosing to stay at 
home, rather than going 
to nursing homes. There’s 
more facilities for them at 
home now, like specialist 
beds and hoists.”

As the home care sector 
has evolved, so too has 
the range and complexity 
of services that it can 
cater to. This means 
better training, better 
equipment and crucially, 
better choice for people.

“I’ve been with dementia 
clients, palliative clients, 
people with disabilities, 
- I just want to help 
people no matter what 
their circumstances. I 
love working with all my 
clients, whether they 
just want to have a cup 
or tea or a chat, or have 
higher demands, and I 
feel I’m making a massive 
difference to the lives and 
wellbeing of the more 
complex cases – I love 
making their day a little 
easier.

“Even just 10 years 
ago, home care wasn’t 
as popular as it is now. 
I think when I started 
out, I had one client, 
every Saturday, but that 
changed very quickly. 
People want it more. 
Everyone I speak to now 
says they’d prefer to 
age at home … people’s 
perception has changed. 

“They know it’s not just 
doing the housework, it’s 
all about meeting clients’ 
needs to the best of our 
ability, helping them in 
any way we can.”

Amy, who’s pursuing 
a  qualification in 
social care, took a 

job with Home Instead 
Kildare to see if a career 
in care was for her. As 
part of her course she 
had a placement in 
residential care, and was 
beginning to have doubts.

“I was always interested 
in a career in care 
because I’d seen the 
enjoyment that Mum got 
from it. And more than 
that, I remember as a 
child I’d meet some of 
Mum’s clients in town, 
and they always had great 
things to say about her. 

“But there’s no 
doubt that the job is 
a challenging one. It’s 
not for the fainthearted 

as they say! Due to my 
experience in residential, 
I was a little nervous 
when I took on the job, 
but since the start of 
the summer, I’ve been 
working more than 40 
hours a week, looking 
after the most wonderful 
people I’ve met in my life. 
I’ve had great support 
from Liz and Seana on the 
care management team 
at Home Instead Kildare, 
and my confidence is now 
sky high.

“It’s clear to me that 
professional carers are 
highly valued in the 
community, and I base 
this opinion on what I 
hear every day from my 
clients and their families. 
They’re genuinely grateful 
for the service we give 
them, and the way we do 
things at Home Instead. 

“Are we valued by 
wider society to the same 
extent? Well, I think that 
like many services in life, 
we only really appreciate 
them when we need 
them, and we don’t think 
too much about them 
when we don’t. The 
pandemic shone a light 
on our older and more 
vulnerable people and I 
really think that the work 
we do, keeping older 
people safe and well, was 
recognised, and I do hope 
that this continues.

“When you consider the 
way things were when 
Granny started, and you 
consider where we’ve 
come even in just the last 
10 years, it’s clear things 
are going in the right 
direction, and that the 
continued introduction of 
various technologies and 
communication devices 
will only improve the 
standards of home care.”

But asked if such 
technology could one 
day replace them, a 
resounding “no” comes 
from each generation!

One caring family: (left to right) Rachel Dowling, 
Deirdre Dowling and Amy Nolan on changing times 



Many office 
staff within 
the Home 
Instead 
network 

began their career as a 
CAREGiver before being 
promoted to a role in 
the office. Roles include 
a variety of areas within 
the business, such as 
Scheduling, CAREGiver 
Ambassador / Supervisor, 
Administration and Care 
Management.

But no matter which 
area of the business 
they work in, each of the 
promoted CAREGivers say 
that their frontline  
experience has helped 
them excel in their new 
jobs – and they draw on 
this experience every day.  

Rhoda McKay is a Care 
Manager at Home  
Instead Meath.

 “I started out working 
as a CAREGiver at Home 
Instead in February 2016, 
after taking a long career 
break to raise my three 
kids. I came across the 
opportunity when I was 
ready to go back to work 
full time. My background 
was in interior design, but 
I was really attracted to 
the role, and I was invited 
to interview the very 
same day that I applied,” 
says Rhoda.

“Though I was 
terrified at the 
prospects of 

starting a new job 
after so many years, 
I was impressed 

with how prompt 
and professional 
Home Instead 
were.

“I did the 
necessary QQI 
training and 

started work, and my 
client pool grew over the 
following months. 

“I loved every minute 
and every aspect of what 
my role entailed. I found 
the job so fulfilling and 
rewarding - I enjoyed 
working with other carers 
and learning new skills 
through college and work.

“In January 2017, I got 
a call from the office, and 
was invited to interview 
for the role of Care  
Manager,” she adds.

Care Manager Martina 
Houlihan also started 
off as a CAREGiver with 
Home Instead Mayo, and 
went on to become one 
of the team’s best-loved 
staff.

“I wanted a change in 
career, and I saw an ad on 
social media to become 
a CAREGiver with Home 
Instead, so I emailed 
them and got a quick 
reply,” says Martina.

“When I completed 
the courses, I started my 
first shift as a CAREGiver 
and I was delighted to join 
the team. I loved it. After 
a while, I had a chat with 

my line manager about 
career progression  
opportunities, and she 
encouraged me to train 
up in doing Quality  
Assurance Checks –  
essentially becoming a 
floating CAREGiver and 
also helping out with PPE 
drops.

“I jumped at the 
chance, and after a while 
I started doing Home 
Care Assessments. I kept 
working, I kept learning, 
and I had so much 
support and guidance 
from the other care 
managers and the other 
departments in the office 
– it was amazing, the 
epitome of team spirit,” 
says Martina.

Describing her quick 
progression, the new 
skills she’s learnt, and the 
day-to-day job, Rhoda is 
delighted with her new 
role.

“What started off as 
Quality Assurance visits, 
supervisions and  
introductions has grown 
to much more. Every day 
is full-on. I like to get into 
the office early to get 

paperwork done as I am 
on the road so often,” she 
says.

“Daily tasks would 
include client-CAREGiver 
introductions, updating 
care plans, reporting  
concerns to Home  
Support, training  
CAREGivers on specialised 
equipment, taking new 
service enquiries and  
setting up care plans, 
carrying out risk  
assessments, and so on.

“I also step in to provide 
care cover when  
needed, Though it can be 
hectic, it is so rewarding. 
Clients and their families 
really appreciate what 
Home Instead and their 
CAREGivers do for them 
on a day-to-day basis. 
Supporting CAREGivers 
in their role is imperative. 
A happy CAREGiver is a  
happy client and a  
happy scheduler.

“I work closely with the 
Care Supervisor - so our 
roles cross over and we 
need to keep each  
other in the loop of any 
client’s changing care 
needs. 

Pathways to progression

“ Supporting 
CAREGivers 

in their role is 
imperative. A happy 

CAREGiver is  
a happy client and  
a happy scheduler 

- Rhoda McKay

Two Care Managers who started out as CAREGivers 
bring their frontline experience to the office every day



“Do the care 
when 
needed. 
This gives 
you an 
insight into 
how  
CAREGivers 
are working 
and keeps you 
up to date with 
all clients 
changing care 
needs. Compliment 
and commend when 
deserved. Then when 
you are correcting and 
advising, it is taken in the 
right manner.”

For Martina, it’s all 
about communication 
and empathy too.

“Communication is the 
key to a good relationship 
between the client, 
CAREGiver, and care 
manager. 

“Listening to them and 
getting an understanding 
of their issues is critical. 
I take any opportunity to 
chat with the CAREGivers, 
ask them how they are 
getting on and whether 
everything is going well 
for them,” she says. 

“A good supportive 
chat and a smile, 
acknowledging their hard 
work, can be a great 
confidence boost for a 
CAREGiver, be it in the 
morning, middle of the 
day or evening. 

“When they go away 
smiling you know you did 
good. 

Same with a client if 
they are feeling down. 
A gentle ear and a little 
chat can make all the 
difference with a client 
who is feeling down and 
when you see them smile 
then you know you are in 
the right job. 

“I have learnt having 
a good ear for listening, 
empathy and confidence 
in myself and working as 
a team is what’s needed. 
I have truly found my 
calling now. It’s the  
best job in the world,” 
Martina says.

Pathways to progression
I was on the frontline 
myself.

“Relations with the local 
Public Health Nurse can 
be critical in ensuring a 
smooth care service. I 
work closely with other 
Care Managers, carefully 
monitoring the situation, 
looking out for problems 
or issues and resolving 
them as soon as possible.

“We also help each 
other out wherever 
possible with Home 
Assessments – we have 
a real team spirit: two 
heads are better than one 
and every day is a school 
day!

“I also work closely 
with the scheduling 
department, linking 
in about CAREGivers 
who are taking on 
clients, setting up Home 
Assessments and getting 
back to them when all is 
completed and when the 
service call is starting,” 
says Martina. 

Asked to describe 
the single-most 
important quality 

a good Care Manager 
should have, Rhoda states 
that caregiving experience 
is invaluable. 

“I understand the role 
of the CAREGiver and the 
challenges they  
experience and can share 
my own experiences 
with them. I believe they 
accept guidance better if 
they believe I have walked 
in their shoes and can 
still fill a care call when 
needed.” 

As a CAREGiver, 
Rhoda honed her 
communication, recording 
and reporting skills and 
today in her role as Care 
Manager, she employs 
them every day.

“Communication is 
key. Record, report and 
follow up. Feedback from 
clients and CAREGivers 
needs to be acted on 
as soon as possible and 
relevant parties need to 
be informed.

“The schedulers 
would discuss with us 
any issues with either 
clients or CAREGivers 
and how we would 
address same. There 
are 12 staff in the office, 
including schedulers, 
administration and 
management.

“We all work as a team 
and support each other. 
Since Covid-19, seating 
arrangements have 
changed but we are all 
very much a team and 
know a little of each 
other’s roles and can 
multitask if needed,” adds 
Rhoda.

Martina also loves the 
variety of work – the fact 
that “no two days are the 
same”. 

“I could go into the 
office and have a few 
Home Assessments to set 
up, and get introductions 
done. I like to get them 
done as soon as possible, 
as we do not know what 
will happen tomorrow,” 
she says.

“Sometimes I might 
have to go cover a call 
and before we were 
vaccinated, it was a real 
challenge in Covid-19 
times, going into 
houses hoping I am not 
bringing anything in or 
taking Covid out with 
me! I leant hard on my 
past experience as a 
CAREGiver – and the 
resilience I’d built up – 
when in these situations 
and helped other, newer 
CAREGivers get through 
it too.

“In my Care 
Management role I love 
going in to see the clients, 
learning how they are 
getting on with their 
CAREGivers and listening 
to their wonderful stories. 
It brings back great 
memories of the giggles I 
enjoyed with clients when 

“ I had so much 
support and 

guidance from 
the other care 

managers and the 
other departments - 
it was amazing, the 

epitome of  
team spirit

- Martina Houlihan



10
warning signs
of dementi a

? ? Shopping list
Apple
Milk

Memory loss1

Disorientati on to 
ti me and place4 Poor or decreased 

judgement5

Problems keeping track of things6 Misplacing things7

Changes in mood and behaviour8

Diffi  culty performing familiar tasks2

Challenges understanding visual 
and spati al informati on9

Problems with language3

Withdrawal from work 
or social acti viti es10 

www.alzint.org
If these signs are new, they may be a sign of dementi a.

Dementi a is not a normal part of ageing.
Speak to your doctor or contact your dementi a and Alzheimer associati on.

dementia, focusing on the research and medical 
aspect of the disease, as well as the importance of 
community support and living well with dementia.

It will explore the impact of the Covid pandemic 
on people living with dementia and their carers, 
both at home and in nursing homes, and discuss 
new models of care which have been and are being 
developed. Home Instead are proud sponsors of 
this event.

More at EngagingDementia.ie

The Annual International Dementia Conference is 
the biggest dementia event in Ireland and this year 
it will take place online, from October 4-6.

The theme of the 13th International Dementia 
Conference is ‘Opportunity out of Adversity’ and 
the event will feature insightful and educational 
presentations, delivered by Irish and International 
speakers, engaging panel discussions and 
interactive sessions.

The conference will cover the multiple facets of 

Conference to focus on community supports



Home and Community 
Care Ireland (HCCI) host 
their Annual Conference 
2021 on Thursday 
September 30, from 
12.30pm to 1.45pm.

The virtual conference 
will feature national and 
international experts 
exploring what can be 
learnt from home care 
experiences in other 
countries to make Home 
First a reality in Ireland.

Speakers include:  
Mary Butler T.D., 
Minister of State for 
Mental Health  
and Older People;  
Dr Michael Ryan, 
Executive Director, WHO 
Health Emergencies 
Programme;  
Paul Reid, CEO,  
Health Service Executive; 
Anne O’Connor,  
Chief Operations Officer, 
Health Service Executive; 
Frances Fitzgerald MEP 
and Joseph Musgrave, 
CEO, Home and 
Community Care Ireland.

Speakers will be 
followed by a panel 
discussion moderated by 
Claire Brock, presenter 
and anchor, Virgin Media 
Television.

Panellists will include: 
Al Cardillo, President and 
CEO of the Home Care 
Association of New York 
State; Brid Gould, VP of 
Quality Assurance and 
Clinical Care Home Care 
Worldwide at Sodexo; 
Martin Green - CEO of 
Care England and  
Prof. Thomas Kearns, 
Executive Director, Faculty 
of Nursing and Midwifery, 
RCSI.

The conference follows 
HCCI’s recent pre-budget 
submission, which urges 
the Home First model. 

“People have a strong 
preference to remain 
living at home, and home 
care allows people to live 
independently in a safe 
and dignified manner. 
This is why our proposals 
for Budget 2022 continue 

to advance a Home First 
approach to healthcare 
delivery. It is welcome 
that the Government are 
supporting this approach 
but there is still much 
work to be done to 
ensure that home care is 
available to all who need 
it,” says Mr Musgrave. 

“The Covid-19 pandemic 
is not over – uncertainty 
over new variants 
and vaccine boosters 
mean it is essential that 
vulnerable people avoid 
congregated settings 
during the Winter. 
Changing demographics 
show a substantial 
increase in demand 
for home care in the 
future. Without a reform 
of recruitment and 
retention of the home 
care workforce, there will 
not be enough capacity to 
meet demand,” he says.

Find out more about 
the conference and 

access the pre-budget 
submission at HCCI.ie

Positive Ageing Week tackles ageism and digital divide

HCCI Conference focused on making Home First a reality

September 28-October 
2 is Positive Ageing Week 
(PAW), an initiative which 
celebrates the contribution 
older people make to fami-
lies, workplaces, communi-
ties and society.

Organised by Age Action, 
and running now for 19 
years, the 2021 event 
takes the theme of ‘Recon-
necting Our Communities 
by Reframing Ageing’, and 
aims to “challenge negative 
stereotypes about ageing 
and older people”. 

‘Reframing how we 
think, feel and act’
“The portrayal of older 
people as vulnerable, 
frail, in need of care and 
protection that character-
ised much of the narrative 
during COVID-19 failed to 
recognise the diversity of 

experience and situation of 
older people.  We hope that 
PAW is an opportunity for 
communities to reconnect 
while also reframing how 
we think, feel and act about 
older people and ageing,” 
says Age Action.

The United Nation’s 
International Day of Older 
Persons falls during  
Positive Ageing Week, and 
Age Action will be involved 
in a number of events to 
mark this occasion. 

The focus here will 
be on the ‘digital divide’ 
that emerged during the 
Covid-19 pandemic, the  
significant impact this had 
on older persons, and  
‘Digital Equity for All Ages’, 
which is the theme of 
International Day of Older 
Persons’.

See AgeAction.ie for more

“ There is still 
much work to be 

done to ensure 
that home care is 

available to all who 
need it 

- Joseph Musgrave, 
CEO, HCCI
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“Age-based discrimination is invidious in society, 
institutionalised in the media, our workplaces,  

and our healthcare systems,” says Michael Wright,  
Director of Public Affairs at Home Instead Ireland. 

Don’t miss his column on the back page.



My mother’s 
Facebook 
friends 
include a 
lot of yogic 

beardies half my age, and I 
first found this disconcerting. 
I shouldn’t have, as my 
mam is in her second year 
of a performance art PhD, 
where most of the students 
are hipster 20-somethings. I 
was unsettled though, maybe 
because I don’t have a load of 
younger Facebook friends, or 
because I expected my mam 
only to be using Facebook 
to share pictures of her 
grandchildren.

Such expectations and 
reactions are founded on 
deep-seated prejudices we 
all have around age. The 
young are feckless and the old 
redundant. Such age-based 
discrimination is invidious in 
society, institutionalised in the 
media, our workplaces, and 
our healthcare systems. 

The World Healthcare 
Organisation (WHO) reports 
that one-in-three older people 
in Europe have been a target 
of ageism. And being belittled 
for our age has consequences. 
New scientific evidence 
shows that those acting 
younger than their years have 
a lower risk of depression, 
dementia, and less chance of 

hospitalisation. The adage 
‘you are only as old as you 
feel’, or made to feel, has 
medical significance!

The WHO’s Decade of 
Healthy Ageing initiative 
(2021 – 2030) includes as 
one of its four pillars the need 
to combat ageism within 
society through collaboration 
with government and other 
stakeholders. Ireland’s current 
Programme for Government, 
whilst recognising the need 
for improved age-friendly 
housing and better healthcare 
for older people, does not 
contain any anti-ageism 
strategy per se.

Despite this, there are 
opportunities to address 
ageism via policy decisions 
that tackle institutionalised 
ageism, such as a new 
statutory home care scheme.  
Currently, the HSE’s home 
care service is delivered by 
HSE Disability Services, for 
those under the age of 65; and 
HSE Older Person’s Services 
for those over 65. The two 
services offer different 
philosophies to care and 
therefore different supports to 
their service users. For those 
under 65, you may qualify for 
a personal assistant service, 
who will support you with 
your personal care needs 
and assist as you take part in 
education, social activities, 
and employment. For those 
over 65, the HSE home 
support service only helps you 
with your personal care needs. 

This means a 60-year-old 
living with dementia, or 
Parkinson’s, or a permanent 
injury following a road traffic 
accident, has access to a 
different set of services than 
a 70-year-old living with the 
same condition.

Statutory home care can 
give everyone an inviolable 
right to an equitable standard 
of home care, irrespective 
of age, and solely based on 
their need. Anti-ageism policy 
can also be implemented 
through additional 
safeguarding legislation and 
by commencing the 2015 
Capacity Act. Currently, a 
nursing home resident has no 
automatic right to access a 
HSE social worker to lodge 
a safeguarding issue and 
may require permission from 
the nursing home to do so. 
Nursing homes have been 
able to set their own visitation 
policies, such as divisive 
‘window-only’ visiting 
policies, despite HSE public 
health advice allowing greater 
access. HIQA cannot currently 
investigate individual 
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concerns and complaints from 
nursing home residents.

The commencement of 
the 2015 Capacity Act 
would ensure those 

with cognitive impairment 
are fully involved in decision 
making around their lives. 
There has been a huge amount 
of global media coverage 
of singer Britney Spears’ 
conservatorship, and how this 
has prevented Britney from 
choosing who she can marry. 

“ The person 
looking forward 

to leaving 
hospital wants 

nothing else other 
than to go home

However, if Britney lived in 
Ireland as a ward of court, she 
would also need the court’s 
approval to get married or 
make decisions about her 
finances. The 2015 Capacity 
Act, when commenced, will 
replace wardship in Ireland 
with a more empowering 
shared decision-making 
model.

Such policy changes will 
only occur if we as society 
take ageism seriously. This 
means we must allow those 
we deem vulnerable to make 
their own decisions, even 
when we see those decisions 
as risky or ill-informed. 

Too often in our hospitals 
a person medically fit to be 
discharged is told they need 
24/7 care, whilst forms to 
access the Fair Deal Scheme 
for nursing home funding 
are passed to the family for 
completion. 

This is despite the fact that 
the average time a healthcare 
professional spends on a one-
to-one basis with a nursing 
home resident in Ireland is 
less than four hours per day, 
and more importantly, the 
person looking forward to 
leaving hospital wants for 
nothing else other than to go 
home.

Age Action Ireland promote 
Positive Ageing Week every 
year at the end of September. 
As the week commences, all 
of us should consider how we 
can become less judgemental 
about another’s ability or 
choices and as we do so, we 
hope our politicians will take 
advantage of the legislature to 
create a fairer society for all.


