
Coronavirus (COVID-19)          
Information for clients
Home Instead Senior Care would like to provide our clients 
with information about the steps we are taking to ensure 
continued care as the situation over COVID-19 develops.

We are in constant communication with our CAREGivers to reiterate the HSE hygiene 
protocols around hand washing, which is the greatest defence barrier against contracting 

and transferring the virus. Proper hand washing is a better defence than hand gels.

We would ask that soap, hot water and paper towels or a clean towel is 
provided in each client’s home, so CAREGivers can wash their hands,  
before, during and after care is provided as per the HSE protocols.

All Home Instead Senior Care CAREGivers receive training on  
Infection Control before they provide care for clients.

We have reached out to all CAREGivers to refresh the knowledge they 
learned during their Infection Control training and to educate them on 
the most up-to-date and relevant knowledge in relation to COVID 19.

We are in daily contact with the network of Home Instead Senior Care 
offices, both Nationally and Internationally, to ensure that we remain up 
to date and try to preempt possible issues.
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Ways to protect yourself

Symptoms of COVID-19

a cough

shortness of breath

What to do if you suspect that you 
or a loved one have COVID-19

Call your local GP on the phone to ask for advice. 
Do not visit their surgery unannounced. 

Call the HSE Helpline on callsave: 1850 24 1850 or  
phone: 041 6850300 to seek advice & follow their instructions.

Please also let your Care Manager or your local 
Home Instead Senior Care office know immediately.

breathing difficulties

a fever (high temperature)



If one of our CAREGivers is 
showing symptoms of the virus, they 
will remain at home and contact the 
HSE Helpline. The HSE will give 
instruction on what action needs to 
be taken in line with public health 
guidelines. 

Home Instead Senior Care will 
hopefully be in a position to 
offer a replacement CAREGiver 
(if appropriate and available) but the 
most critical point is that the risk to 
you and your loved one is minimised.

We have measures in place for our office 
staff to work from home if required and 
the local offices will remain open.  

More information can be found on the HSE website    -   www.hse.ie

Home Instead Senior Care will continue to 
monitor the situation very carefully and update 
you with any further information. 
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