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What is CDHS?
Consumer Directed Home Support (CDHS)

How does it work?
When you apply for Home Support

is funded by the HSE in the same way as

Services in the hospital or in your home,

other Home Support Services, but you

the HSE may offer to provide you with

decide when you want the care to be

support with certain tasks, which will help

provided, and what kind of care you get.

you to return or remain at home.

If you or your loved one needs Home

The number of hours and the type of care

Support Services, CDHS allows you to

you will receive are determined through

choose the services according to your

an assessment by the hospital social

needs and lifestyle, so you get the

worker or your local public health nurse.

support you need, when you need it most.

By choosing the CDHS model *, approved

This gives families additional peace of

clients and/or their families can ensure

mind, while care recipients can enjoy

that HSE-funded care is delivered in a

greater care outcomes through this

way that suits the care recipient.

flexible approach.

You choose the days and times when your
support will be delivered, and the kind of
care you get. You can build care into your
life, rather than building your life around
your care.

Home Instead delivers Home Support
Services on behalf of the HSE.
You can choose ‘CDHS’ as your service
delivery model when applying for
your support.
* Applicants may not be approved for CDHS if the model does not suit
their care needs

If you choose the CDHS model, we can advise
you or your loved one on the best way to
use your allocated hours, and you make the
final decision. This can lead to enhanced care
outcomes, as the scenarios below show.

Scenario 1
Jack has been approved for 5 hours per week of
Home Support Services, to be delivered under the
traditional model.
The care schedule is set for Monday to Friday, in half
hour sessions, one from 9am-9.30am, and one from
4.30pm to 5pm.
Care is delivered by a number of different carers
during the week, based on their availability.
The carers have a very limited time to carry out the
tasks required.
There is little time to build a relationship with Jack,
and different carers coming in twice a day limit
continuity of care.
In this scenario, while the necessary tasks are
completed, it is difficult to achieve the level of
relationship-based care that Home Instead
knows to be most effective.

Scenario 2
Mary has also been approved for 5 hours per week
of Home Support Services, but she has chosen the
CDHS approach.
Mary’s daughter Kathy happens to be free on Mondays
and Tuesdays, and her son Cormac is free on Fridays,
and can help out with Mary’s care. Neither is available
to help out at the weekend.
After a free, no-obligation care consultation with Home
Instead, the family felt that Mary’s care outcomes
would be better if Kathy and Cormac helped out on
Monday, Tuesday and Friday, and a Home Instead
CAREGiver helped for two hours on Wednesday, two
hours on Thursday, and an hour on Saturday.
Jane from Home Instead gives Mary consistent,
relationship-based care which is delivered to
Home Instead’s high standards and funded by the HSE.
Mary looks forward to Jane’s visit.
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