
HOME INSTEAD 
SENIOR CARE

Home Instead Senior Care
Home Instead Senior Care was founded in the US by husband and wife couple, Paul and Lori Hogan in 1994.  It 
was Paul’s own experiences in caring for his grandmother that made him realise the need for home care to help 
older people live independently at home.

In Ireland, Home Instead Senior Care was set up in 2005 by Ed Murphy and Michael Kearney and there are 
now 17 offices nationwide caring for over 2,000 older people every week.

Older people want to continue living in their own homes close to family, friends and neighbours and connected 
to their local community.  In fact, the percentage of  older people living in nursing homes is probably much 
lower than is commonly thought – approximately just 6% of  older people are in nursing homes.

Our CAREGivers
Our ethos is all about matching the client with the most suited CAREGiver – that’s why we try and find out as 
much as we can about potential clients when we meet them – not just about their health, but about their hob-
bies, interests and life experiences.  We then aim to match them with a CAREGiver with similar interests and 
life experiences.   

All Home Instead CAREGivers are Garda-vetted and security checked. Every one of  our 17 offices nationwide 
has a strict Quality Assurance programme in place whereby QA visits are done regularly – with the client and 
client’s family in attendance – to ensure that everyone concerned is happy with the service and with the rela-
tionship between Client and CAREGiver.  However, if  a client is in any way unhappy with his/her CAREGiver, 
they don’t have to wait for a QA visit, the CAREGiver will be replaced immediately and without question.

Under HSE regulations all Caregivers must now have either achieved or be working towards FETAC Level 5 
Award in either Community & Health Services or Healthcare Support.  FETAC Level 5 Award consists of  8 
modules and is the minimum qualification for everyone who wants to work within the sector.

HISC Home Care Services:
Home Instead Senior Care provides a broad range of  enhanced and flexible home care services that can be 
tailored to meet the individual’s needs and preferences:

Cost
The cost of  home care is comparable to that of  nursing home care.  However, the bill-payer may be able to 
claim up to 41% of  the cost back on tax to a maximum of  €50,000 per annum.   This means that the actual cost 
of  home care is between €10 and €15 per hour, depending on the needs of  the person being cared for.

www.homeinstead.ie

Advanced Home Care
•	 Dementia & Alzheimer’s Care
•	 Care for people with disabilities 

and chronic health conditions 
such as Arthritis, Stroke, Epilepsy, 
Hepatitis C etc. 

•	 Personal care including shower-
ing, bathing, grooming and dress-
ing

•	 Assist with continence care and 
toileting Respite, Live-In & Post 
Hospital Care

Home Care Services
•	 Monitor general health and report 

problems
•	 Monitor diet and nutrition 
•	 Arrange appointments 
•	 Reminders for medication 
•	 Advice and assistance with old age 

pension and other entitlements 
and allowances

•	 Supervise home maintenance
•	 Laundry, ironing & rubbish re-

moval 

Home Care Services (cont’d)
•	 Meal preparation 
•	 Housekeeping including making 

beds & keeping safe clean environ-
ment 

•	 Errands 
•	 Transportation to shops, post office, 

appointments etc. 
•	 Assist with walking and exercise 
•	 Assist with getting up and going to 

bed 


